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1. INTRODUCTION 1.1 Proeedures • This job aid outlines procedures for
submiuing and processing requests to acceIl

BellSoutb outlide plant structures including poles.
ducts. conduits. and ript of way. It is intended for
use by Competitive Local BJ:change Carriers
(Licensees) in makinl applications to attach to or
occupy BellSouth facilities. and by 8ellSouth
representatives who play a role in processing such
requests. Licenlees and their agents are TeIf'ODlible
for beiDg aware of and complying with the terms aDd
conditions of their particular license agreement.

1.:1

1.3

1.4

Liceue Required·"'" to ....,""..,. or
urill,.,,/""" jOlW, II CLBC WllllAYB",e_ l1li .,,..,,., lit.",• .".".,,,, ."iIII
BIllS"... Any party wilbina to attach to BellSouth
stNetures, whether CLEC, CATV. or other entity, must
fU'lt be licensed by BellSouth. The licel1le shall be granted
on afonn reviewed and appraYecl by the BellSoutb legal
department. eLSe Companies wilhiDl to execute a
structures access aareement should contact the
Competitive Structures Provisioning Center at the
address specified in theae guidelines.

latercoaaectloa Not the Same· An interconnection
agreement is not the same as a structures access license
agreement. An appravecl interconnection agreement. by
itself. does not autbor~ an interconnector to access
BellSouth poles. ducts, conduits. and right of way.

GeRerte Forms· The forms illustrated herein are
generic forms. Specialized forms may alia be
developed by the CSPC when circumstances warrant.
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1.5 A........ Coatroll • These are general
procedures. Users should ensure that the specific
aareement between the CLBC Licensee and
Be11South is followed. In the event of any conflict
between the instructions in this document and an
approved CLEC License aareement. the terms of the
license will control. In the event of any conftict with
any law, the law will control.
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2. PROCEDURES
FOR NEW OR
TRANSFERRED
LICENSES

1.1 New UceMe Req.... Any pany wishing to attach to
BeUSouth stnJctureS must be liceasecl by BeUSouth. CLSC
Companies wishin& to attach to BellSouth facUlties
should contact the Competitive Structures Provisioning
Center.

TruIIer of~ of COllI..... - If
a CLEC Licensee purcbuea. sells, or desires to take
unclei' iet com.rol aaotber Lansee, BellSouth
approval must be obtained. Form NT..13, or other
BellSouth approved aareement, sball be uaed to
obtain 8e11South's COQIeftt to an assignment.
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3. SPOC·
COMPETITIVE
STRUCTURES
PROVISIONING
CENTER

3.1 C....ve Stnxtms Pro....CeDter
(CSPC) • This center. located in Birmingham, serves
as the single point of contact for those cues wilhiDg
to execute structures access liceuae agreements with
BeUSoutb, or to submit requatl under existing liceuae
alreements. Applicatioas for occupency and otber
activities usociated with access to structurC!S are
coordiDated duouah this central location. There arc
other SfOUPS within the Co1l1plllY responsible for
activities other than strueuu'ta aa:eas, such as
collocation. network unbuDdling, aad number
portability.

The contact information is:

Cmapdlve Struetures PraYisioaiDl Ceater
NOI1bW3Jn
3535 C"'. Park"ay8traItDaII-. A....... 35243

Fa: (205) m·""
Joba Cha1DJ' - SpedaJist
(205) m·wI
Steven Chm:e11or - Specialist
(205) m-l862

T.R. (Bob) Thoma· Manager
(205) 977-2862
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4. RECORDS
CENTER. AND
RICORDS
ACCESS

4.1 Recent MIbII,.aDee Ceuten (llMCs) - RMCs are the
central repositories of offICial Company plant records.
The records maintained by these ceIlters mUit be made
available to eLBC. and others that have a lesal dpt to
access such records in order to determine availability
and suicability of Company facilities for the CLBCs
intencb:l occupancy or attachment. In Alabama.
Kentucky. l.A:R1isiaDa. Misliaaippi. and Tennessee, the
riaht of way records are also maintained in the RMC.
while in other statel ealIelDCllt records are maintained in
the Reaiooal Landbue Administration Center (RUe).
The addresses of the RMCs are as fonows:

Por AIaHma plant and Por Keatueky plant aud
right of way recorda: rigbt of way records:

Recorda~ Cellta' Rceordl Maiarealau Ce=r
S04 ClOI w. Cbcst.'D1B Street
1876Da.Drivc Room2-SW
Birmiulblm. AL 3!1A4 Louisville. KY 40203

For LouIIIIna plant and Por MIIII_lppl plant and
riPt of way reeords: rigbe of way records:

RceordI Mai_'nce CeD1eI' llccorda MaiDrcIUCe tenaer
2IdFlOOlNortb 5723 Hwy. 18 S
6167 Buady Road JICksaD. MS 39209
New 0rIeaas. LA 70140

Por T.... plant and Por GeoraJa, FlorIda,
rilht of way records: North Carolina, IUUI SouUa

C....11na plant recorda:
RecordsMai~ Ccmcr
Room 9 B 15 RIlconlll~e Ceillei'
333 CoMmerce Street 5228 Ceatral Aveaue
NUbvilIc. TN 31201 Cbarlot1l:. Ne 28212
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4.2. Reatoul I .....AcbaIDIItradon Ceater (IlLAC) 
This cenUtr maintains land bale records for the
Company, and in addition is the repository for easement
and other riahl of way recorda for Georgia, Florida,
North Carolina, and South Carolina. The RLAC is
located at:

ReCional l..anclbue Admin. Center
Aun.: Right of Way Records
1600 l8ST
301 W. Bay Street
JacbonvUle, PL 32201
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6. DEFINITIONS 5.1 ALEC· Alternative Loc:al Exchange Callier, another
term for Competitive Local ExcbaDp Carrier.

AttaduDeat· AJ used in this practice "attachment'"
meaDS any attachment by a cable television system or
provider of rclecommunications service to a pole,
duct, conduit, or rilht of way owned or controlled
by 8ellSouth. Section 703 of 1be
Telecommunicatioaa Act includes aU attaChments
under the term II pole attachment" .

5.3

5.4

5.5

S.6

5.7

cue -Competitive Local Exchanp Carrier.

~EC • Incumbent Local Excbanse Carrier. such III
BellSouth.

latpecdoa • A. physical examination of LiceDIceIS

attlCbments or conduit occupaDCy by Licensor's
employee., apDtl, or contraeton to determine
adherence to conatruction standards and safety codes,
or to verify the number of auaebmenra or conduit
occupied.

l.tercoaaecdon A......t· The comprehensive
muter agrea_t betweeD the ILBC Iftd CLEC which
governs major iuueI.ucb II Ullbundlin& collocation,
resile, number portability, and acceu to 8tnlCtUres.
The complete de&aila of ICCCI8 to sUUctura are uau81ly
included in a liamse agreement, or a portion of the
interconnection agreement.

LiCIDH Aanemnt· The license lIJI'I!lIDent outlines
specific procedurelll1d obliptiolll for access to
suuctura owned or COGtI'Olled by BellSoutb, including
poles, duc1B, conduit, IIld riahl afway. It may be
inr.orporated into an inweonnec:t:ion asmaent. or
exec:uted II a sepu'lle agraemmt. In addition, license
agrermmUl may be executed by compillies other than
CLECs who are authoriDcl acc:eII to BellSouth
structura.
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5.1

5.9

5.10

5.11

5.12

5.13

UCCIIIee • The party to whom a liceuse is granted. In
the cue ofa license aareemCllt for a CLEC to aU8Ch to
Be11South structures, the CLEC is the licensee.

LiuDI8r - The party puna alicense. In the case of
a licenle qreement for a CLEC to attach to BellSouth
structurea. BellSouth is tho Licensor.

Make-Ileady Work • The work operations (and
material) necessary to provide structure space to
accommodate Licensee's facilities where existing
space is inadequate.

Prelieea.e SUI'ftY • A physical examjaation of
outside plant ltn1Cturea to identify the work
operacions and material needed to provide· the
struc:turc space requested by the Licensee in an
Application and Pole Attachment License or in an
Application and Conduit Occupancy License.

RiPt orWa, Deftlliden • In ita bro.aest seuse, the
term "riptofway" refers to the ript that one party bas
to use land belongiDs to another. Evidence ofthe right
to use lomecme's property is usually awritten
documeat; however. certain rights may be atqUired
even in the ablence of. written asreemem.

SlOe· Single point ofcontact. The BellSoutb SPOC
for structures acecal mlUllflCDlellt il the Competitive
Structures Provisioning Center. Some of the
agreements with CLECa abo designate a single point of
contact in their organization.
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5.14

5.15

5.1'

5.1'

5.11

Structures· AI used in these SUiclelines the term
"structures" includes poles. ductal COIlCIuita, and riabt of
way owned or controUed by Be11South. Building
entrance flCilities mayor may not be awned or
c:ontroJled by Be11South aaul ueeas may be graated by
BeUSouth to others only in thole iJlltances where the
ComPIDY haa the IUthority to do so. If the Company
does DOt control acc:ess to the property where the
facilities are located. then in some CIHI the CLEC may
request that BellSouth auilt in securins ace.. In
moat situations, such accas lIIistance is billable by the
CompIIlY·

T............ Telecommunications means
the transmission, between or amana points specified
by the user. of information of the user's choosing,
without chanle in the form or content of the
information as sent and received.

TeIemnuD"....... Carrier· A
telecommunicaUons carrier is any provider of
telecommunications services, except that such term
does not iDctude aarcaator. of telecommunications
services. A telecommunications carrier sball be
treated as a common carrier under the
TelecommUDications Act only to the extent tbat it is
enpged in providing telecommunications services.

TeIeema..'...... Sentce .. Telecommunications
service means the offering of telecommunicatioas for
a fee directly to the public. or to such clasaes of
users as to be effectively available directly to the
public. regardless of the facUities used.

Utility .. Any penon or entity who is a local
9cbaDie carrier or an elccU'ic. SU. water, steam. or
other public utility. auQ who OWDI or controll poles.
duets, conduitl, or rilhts of way used. in whole or in
part. for any wire communicatioas. Such term does
not include any railroad, any person who it
cooperatively orpnized. or any entity owned by the
Federal Government or any State.
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6. SUMMARY OF
PROCEDURES

Following is an overview of
the procedutes for making a
license application. The
procedures for specific
applications may vuy
slightly. In addition, the
terms and conditions of
different agreements may
require minor changes in the
procedures outlined herein.

All applications must be on
fonns approved by
BellSouth, and must include
sufficient detail for BellSouth
to accurately identify the site.

STEP REMARKS

eLSe or other telecommunications service provider
1 applies for license agreement 10 obtain ac.usa to

poles, duets, conduit, and rap.t of 94y owned or
CODtt'Olled by 8ellSouth. After the license agreement
has been executed by BellSouth, the Licensee may
lubmit applications to aUId1 to 01' occupy BellSouth
stnlC1UJ1lI ud datu of way.
La.. submits application on approved forms

1 specifying in sufficient detail the facilities and
location _ired.
BeUSouth reviews records and determiues whed1er

3 facilities are available (bued only on the fecorcD).
Licensee is adVised of the rc~au1t! of the records
review. If no facilities are available, Licensee may
request an alternative be reviewed, or other attempts
be made by BellSoudl to provide access, such as

-. ducta, relllOViIur abaadoDDd cable, ere.
If facilities appear available based on a records

4 review, then Liccmsee requests a prelicense survey to
ensure that facilities are actually physically available,
C·I·, ducts have not coUlpsed, therc arc no
unauthorillxi attachments to the facilities requested.
etC.
Licensee requests that BcllSouth prepare an estimate

! of any make-ready work neceasary to accommodate
the Liccnaee. BcllSouth proposes make-ready
completion schedule.
After make-ready is complete. Licensee submits, License Application form.
Af1er application is approved by BellSouth, Licensee

7 may proceed with authorized attachments. Includes
submittiDg Porm NT-1 with proposed conItruetion
stan scbedule.
After attIchmeDta are completed, Licenlee submits

8 Form NT-1 advising that construction is complete,
aDd submita u--built drawina to BeUSouth.

10



7. SUMMARY OF
LICENSE
FORMS

- Jill,. 1997
111•• 04

L IS

7.1 GeoeralIJICeIP Fonus

Form PormName Remarka
Number

GN-} INQUllY After a Structures Acceu Lice_
R.EQUEST agreement is in place, completion

of tbia form is the fint step in
making appliQtion (or sUUCCUrel
acceu. The request must include
sufficient detail for the farm to be

•
ON-2 RECORDS Uaed by Ucaee to request

1lIVIEW lK:CeII to aBeIlSouth Records
REQUEST Center. Only Licensees and their

representatives with proper
appraYal may be admitted to
Records Centers.

ON-) PIlB-UCBNSB Multi-use turn-around document
SUlVBY doIiped to request records
llEQUBST inveatiptions, make-ready

eatimatcl, and other activities; to
audlorize billing, aDd advise
Lic:eDlee of I18IUS of .

GN-4 MAKERBADY Multi-use document desiped for
BSTIMATB Liceillee to request an estimate of
REQUEST make-ready charges. authorize

duet roddiDl, and request
auistal1Ce with aca:sa to facilities
not comrollecl by BeilSouth.
Licensee is provided several
options regarding make-ready
cost estimate approval and work

,. .
GN-S BUILDING Used where BellSouth may not

SPACE own or coDtt'Ol facil ities or accal
UCENSB to facilities. Parties to document
AGI&BMBNT include the Licensee, Be11South,
POllSHARBD and owner.
OWNER-
PROVIDED
ACClWS

11



1.2 P. AuaebmeDt Forms

Porm Form HIlDe Remarb
N1IIIbcr

PL-l APPUCATION This is multi-use tum around
ANDPOLB document used by a CLEC
AnACHMENT Licelllee to request aa:e5S coL1CBNSB

poles and to certify that all make-
ready issues have been resolved.
In addition, tbe form is used to
advise Licensee of BelISouth
applicatioa approval. Form NT-I
must IIJo be submiued in
COD

.
with aPDlication•

PL-1 POLBSURVBY Used in lieu of Ucemee's
FORM qiJariDl drawioas to

sullUDll'ize make-ready and
related activities that are
necellII'Y. Moat commonly used011_1_.

PL-3 l1'IDttlZBD This form is completed by
BSTJ),(ATe BeUSouth to provide the Licensee

with an itemized estimate of
make-ready COIta. It may also
iDCludlIlllChaDiled COlts clara.

PIA Nan This is a multi-use turn around
OF SUlllU!NDBll documell uaed when modifying
all or relinquishiDI aD attaebmel1t.MODIPICATION
OPPOLB The farm requires BST approval,
A1TACHMBNT aad Form NT-I must be
UCBNSB submittal wlch the form.

12



7.3 IUIbt of Wa,. Oc:eupuaey Forms

Form Form(s)
Number
RW·\ APPUCA110N This is a two-part form used to

AND RIGHT OF requeat acceu to BeUSouth right
WAY of way. In addition, the form is
OCCUPANCY used ro advise LiaDee of
UCENSB BellSouth's approval of the

application. The location
delcription on pap 2 of the form
mUit be completed, aDd Form
NT-1 muat alto be submitted in

wich die applicltion.

13



"1.4 Coadult 0Ccupaacy FOnDS

--

Fonn
Number

CN-l

CN-2

CN-)

CN~

CN-'

CN-6

CN-7

Porm Name

APPUCAnON
AND CONDUIT
OCCUPANCY
LJCSNSB

CONDurT
SYSTEM
DIAGRAM

CONDUIT
SYSTBM·
MANHOLB
DBTAlL
CA8LBTO
OCCUPY
CONDUIT

BQUlPMBNT
HOUSINOSTO
BBPLACBDlN
MANHOLBS

NanPICAnON
OPStJRllSNDBR
Oil
MODlJIlCA'nON
OPCONDUlT
OCCUPANCY
UCBNSB

This is multi-use tum around
cb:umcnt used to request acceu
to conduit. In addition. the form
is used to advise Licenlee of
BellSouth application approval.
Form CN-4 at1d1or CN·'. aDd
Form NT-1 R1UIt be submiued in

. with..Iication.
This form is used to gnphically
depict a proposal conduit

This form is used to detail
graphically the specifIC conduits
oa:upied in a manhole.

ThiI form is used to provide
teebaical specif'ations of
facilities placed in a cooduit.
Submitted with eN-! when
applicable.
UICd to delcribc the tee:hnic:al
specifications of equipment
housinp to be placed in
manholes. SUbmitted with eN-l
whaD IIIDlicable.
Used to provide an itemiled taUy
of make-ready work and COItI to
COUlD_ an request.
This is a multi-use tum around
document usc:d when modifYing
or reliJJquishiD& an occupancy.
The form requires SST approval,
and form NT-I must be
.ubmiued with the form.

Continued on next pasco
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Continued from previous page.

CN-8 RlQUBSTPOR This form must be submitted by
BNTaYINTO Lice..aad approved by
MANHOLB(S) BeUSoutb before Licensee mayAND/OR

enter manboles or vaults. F«mVAULT(S)
NT-I and locatioD information
such u a key map route
lCbemIIic JDQIt aIao be included.

CN-9 RBQUBS'fTO This form IUQIt be submiUed by
RODAND/OR La... aDd approved by
CLBARlNOOP Be1lSouth before Licensee mayDUCT(S)

rod ducta. Form NT-t aDd
location iDfarmation such u a key
map route schematic lDUIt also be
included.

CN-tO REQUBSTTO This form must be lubmiued by
CORBaou Liamlee aucl approved by
AND/OR BellSooth before Licensee mayWODlPY
MANHOLS(S) core bore or otherwise modify a

lDIIIboIe. Form NT-I and
location iDfarmafion such u a key
map route schematic must also be
ind\ldecl.

CN-ll SPARS AND/OR. This form is used co reserve a
BNlRGBNCY spare or emer.eDCY conduit
WSIlVA110N where allowed. such II Georgia.

The proa:II is similar to that
followed for eN-t.
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7.5

Form Porm(I) Reawb
Number

NT-t CONSTRUCTION 'Ibis is aawlti.. bID 1IICd • various
PBaPQl\MBD ....ofa~ aDd IiecaIe
AND/OR prucaa to Idvise 1ST of work
COMPLBTBD ~ 11U bmlDUll~

PlA, PIA, CN-I. CN-7. CN-8. CN-9.
CN-IO, IIId CN-n.

NT-2 LASHINOTO 'rurIHrwad fbaIl .... by Licemee to
THJRD·PARTY ~permiMitIl to lalla to dIiftl pany
PAC1Ll'1'tBS facilidCI. Staaaloldiq taInJIIIiD IIId

..........1IIUIi be ilABd•

... willa Pana NT-l,
NT-3 D1SPUrBTO May be.wIIeD I.a.e .......

MAlCB-RBADY widlmalr&Meldy ....~ ill
eo PLot or CN-I .

NT~ CHAN IN May be..by La-e to requac •
PlUOJUTY POll dIqe ill &be primUy for pm;cssiJII
PROCSSSlNO I' • IJ'Iic ..1CCIIIIlC • ~OIII.
APPUCATIONS

NT-5 CHANGBOfl Ulld by L.k:e.- CD I4viIe Be1ISoudl of
SPOC a" ill f.ic:cua='. dcsilll"'Cd..

"'of~
NT-6 MAlNTlNANCB u.by Ia- CD I4viIr: BeIL10adI of

MANAOBIl ...ill Liceasee'.__ted,...... .
NT-? INSPBC110N May be..OD ridHuIs &ad adler

AND it"..to Cl'JIIIIify llnIUdIarize4
COM.PLIANCB ........ iDfnf:dIa. etc.

NT..& UNSAPB Used by I..icea.e to..8cUS0\ICh
CONDmONS wIa, io kI opiaion. aD umaIc "cmdidcm....

NT-9 DlSPtrrEOF UIe4 by uea.c II) dis)J\* BcUSoudl's
NON- llOIiftQQaa of IIDIIDDpIM:e.
COMPlJANCB

NT-tO FACl1..l"J1SS UICd by UccaIe fa DOIify BensCNlb tbat
BROUGHT INTO &dUties baw: been broIIab& into
COWPl.IANCB .

NT·11 8SUS011fH May be ... by BeDSoudl to trKk
N011PJCA.UONS vuiaaI ........

NT-12 UCBNSBB May be ... by LicealIee to U'Kk
NOTlPlCAnONS

. ,..-- .
NT-13 CONS!NTOP UIeCl to~ 1Ie11Soudl'. CODIf:I1l eo

UCBNSOR ......cmttnlllfcr of I kcDa:c
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8. INQUIRY
REQUEST
(Form GN..1) 
EXAMPLE

After a Structures Access
License agreement is in
place. completion of this
form is the fast step in
making application for
structures access.

The request must include
suffiCient detail for the form
to be processed.

Note: 8ellSoutb records
provided under this Inquiry
Request may not reflect field
conditiollJ. Licensee
acknowledges that physical
inapection is necessary CO
verify the presence and
condition of outside plant
facilities and/or right of
way. and that in providing
record information.
BcllSouth assumes no
liability to licensee or any
third party for
errors/omissions contained
therein.

FOaMiliIDlNG iNfti'UC11ONS
1. Licensee IJr_. inserts trICking number

Tracking No. _igned by the Liceasee for its internal
moaitorina.

2. BST Tracking .....SPOC inserts traek.in&
(SAM) No. number uaigned by BellSouth. This

number wUl be used throu&hout the
inquiry. application, and billing process
CO identify the request.

In accordance with u__ inserts full corporate name of
the terms•.. inquiry Liceaaee. date of Liceue Agreement.
form. and agreement number assigned by

BellSouth.
...... br:

3. Authorized 1.iceIIIee inserts name of person
Licensee authorized to act on behalf of the
Repcaentative Licensee.

4. Telephone ~ iDSCJ1S contact number for
Laasee'. authorized rePresentative.

S. Inquiry Date: I,teem. completes date of inquiry
submittal.

6. Response IJeeasee specifIeS whether it prefers to
Instructions: receive BellSouth's response by mail or

by fax. and completes full mailing
addreu 01' fax number.

of ..~
7. Records (only): uee.ee specifies the type of records it

wisbes to review. and also submits
FormON-2.

8. Structures Llcellsee specifies the type of
(only): attachment or occupancy its wishes co

make. aDd also submits Form ON-3.
9. Records 1..IceaI. specifies its records

Information: information option. Records may be
reviewed at a BellSouth location
followina approval of Porm ON-2. or
forwarded to Licensee's address
specified in item 6.

Continued on next page.
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INQUIRY REQUEST
(F.... GN.1)·
EXAMPLE· Continued

Continued from the previOUI page.

10, 8el1South Wire 1_.le completes Wire Center aad
Center: NPA NNX (area code aDd prefix) for

facUity location. if kDown.
11. County ,.a-:.- inserts County where

(Parish)- recpated facilities are located.
REQUIRED Information is required aad used in

SST Trackina Number. If more tban
0.- iadicate IfMultiDlc" .

12. State- I"'n.1e u.n. State where requested
REQUIRED: facilities arc Incared. Information is

required and used in SST Traina:
Number.

13. Section: Appliclble in AlaNma. Florida.
lDuisiaaa. and sometimea Georlia.
1...11 completes public land Section
numbor(s) where requested facilities are
located. if known.

14. Townshipl Applicable in Alabama. Florida.
Land District: Louisiana, and Georlia. I,InIaI.e

completes TowQlhip or Land District
number(s) where requested facilities are
locatad, if kaown.

IS. RanaeJLand Applicable in Alabama. Florida.
Lot: LoWIiana, and Georgia. I.a-ee

completes Ruae or Land Lot
numbcr(a) where requested facilities are
looated. if known.

16. Description IbDJ•• completes a description of
and/or location of requated facilities and/or
Remarks: auaebel sketcb(ea) sufficient for

Be1ISouth to identify the location in ita
recoccla.

~Nt*: After completing form tbroup Item 16,
Uceuee lubmita Form GN·1 to BellSouth SP~C (CSPC).

Continued on next page.

II



INQUIRY ReQUEST
(Form GN-1) 
EXAMPLE· Continued

Continued from previous page.
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9. RECORDS
REVIIW
REQUEST
(Fann GN-2) •
EXAMPLE

This form mult accompany
Form ON-I, INQUIRY
RBQUEST I wben Licensee
requests to view BellSoutb
engineering and or right of
way records at a BeUSouth
Records Center. An
approved copy of this form
must be presented to gain
access to a Records Center.

FOaM lJCTlONS
BEADING

1. Licensee ....... iaaerts traekina number
Tracking No. IIliped by the Licenaee for its internal

moDitoriDl.
2. SST Tracking "0_SPOC iDserts tracking

(SAM) No. number aslilaed by BellSouth. T1UI
number will be used throughout the
mq.iry, application, and billing process
to identifY the request.1"••11: :&r........,..

3. Authorized u...e inIens name of person
Licensee authorized to act on behalf of the- nWive: Liceasee.

4. Telephone: I ..... inserta contact number for
Licensee's authorized representative.

S. Inquiry Date: LIcenIee completes date that inquiry is
submitted.

6. Fax copy to: I__ specifies name of the person to

rccoive BeUSouth'. faxed response.
7. FIX DO. )·....1 completes fax no. where

BelISouth is to be sent.
8. Records ) •••1 describes in detaillhe records

requested: that are requested.
9. LiceaIce's I.....'s representative's signature,

acknowledpneat complcted at the time records arc
of records receipt reviewed at BeUSouth Record Center.

see also item 24 below.
10. Telephone: LkeIIIee inserts contact numbcr for

LiceDIec's authorized representative.
11. Review Date: LlaDtee completes date records are

actually reviewed.

~.."ce Note: After completing form through Item 8.
Licea. submits Form GN·21O BellSouth SPOC (CSPC).
Lin... completes Items 9 through 11 at the time the recorda
are reviewed.

Continued on next page.
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RlCORDa REVIEW
REQUEST (Form
GN-2) - EXAMPLE ..
Continued

Continued from previous Pile.

·......... SPOC. ..

12. Date Request .... indicatea the elite that the
Received: ~ _t is received from I·a...

13. Date Request ath completes date tbat request is
Reviewed: reviewed by BeliSouth SPOC.

14. Authorized ..-oath completa name of BcllSoutb
8ellSouth SPOC representative.
Representative
(SPOC):

IS. Process ~...SPOC eitber approves request
Decision: and forwards copies to BeUSoutb

Reax'ds center and Licensee, or
declines request and returns form co
Licensee•

16. Records ....... inIertI address of Records
viewing Ccntu where Licensee may view
locatioa: records•

17. Remarks: ....... provides remarks if
,~.

&rfIIace Note: lfrequest is approved as indicated in item lS, a
copy i. foswarded by the BelISouth SPOC to the BeUSoutb
Records Center and Licensee. Ucensoe's representative must
present a copy of the approved Porm GN·2 to gain access to the
Records Center. Licensee visits the Records Center on an
appointed day.

18. Date Request
Received:

19. Wire Center:

20. aeUS01lth
Repfeaenaativc:

Continued on next Pille.
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